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SERVPRO.

Cleaning. Restoration. Construction.




SLIDES, EXTERNAL RESOURCES &
REGISTRATION CAN BE FOUND AT

MATERIALSWILL ALSO BE
DISTRIBUTED BY EMAIL
AFTERTHE PROGRAM!



http://www.solonchamber.com/slides

September 10th
Crisis Prevention & De-Escalation Workshop
with Self Care with Bert Griggs & Ron

Mosley, GentleWay Institute WESTERN RESERVE
October 8th S I Y
The Causes & Impact of a Toxic Workforceon [ [] 1 L

Employees with Tim Dimoff, SACS Consulting
& Investigative Services, Inc.
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TUESYAUGHITH
1:00532:00[PM

SOLON PUBLIC LIBRARY
34125 PORTZ PKWY, SOLON, OH

“STRATEGY, DATA, AND EMERGING TRENDS FOR

NORTHEAST OHIO STAKEHOLDERS™

WITH SONDRA PALIVODA, DIRECTOR, RESEARCH, TEAM NEO
(__FOR ALL BUSINESS PROFESSIONALS! | RSVP AT WWW.SOLONCHAMBER.COM )
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- Membershlp Orientation
Are You....

A new member in the past year?

A new employee of a Chamber Member?
Looking to join the Chamber?

Looking for a refresher on chamber benefits?

Thurs, Aug 21st |4:30-6:00PM

Location: | Solon Community Center

WHAT WILL YOU LEARN?

Member Benefits

Chamber Involvement
Programs & Events

Meet the Board & Chamber Staff

" Learn how to get the most
'l out of your membership!

www.solonchamber.com

Chamber of Commerce
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SEPTEMBER 3, 2025

Join us for Timeless Medical grand
opening in Solon, OH!

9AM-5PM

Ribbon cutting ceremony will be at Tlam!

33001 Solon Rd Suite 203
Solon, OH 44139



- OPEN
L HOUSE

,i () FULLY PROMOTED }’

“Twice the Space, Double the Promo Power!”

SEPTEMBER 9
4:00-7:00 PM

1885 EAST AURORA ROAD
TWINSBURG,OHIO

RSVP: C.Bertero@fullypromoted.com
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Bureau of Workers’
Compensation




AUGUST SAFETY COUNCIL
UPDATE

Phillip Dwyer

Region 1 Safety Services Supervisor [@) . 0

Youngstown Service Office

330-333-3333

re): :.:;:::E;:g::u L ."z
Your.Email.address@bwc.ohio.gov () iy,




MONTHLY LEARNING AUGUST

August 26 - Effective safety teams E‘;,"'",:.I,'.5..1::f§;§=5§3'=

.. .
& & 5 8 800 Seeeet e ..

Canton SerV|Ce Ofﬂce bwclearningcenter.com

August 26 - Safety fundamentals examination associate safety
professional (ASP) review

Indiana Wesleyan University, Independence, O

) In-person classes and
“virtual training classes

(VTC) qualify for Safety
Council rebate external
training credits.




MONTHLY LEARNING SEPTEMBER

September 10 - Electrical basics
Cincinnati/Springdale Service Office

September 16 - 17 - OSHA 10: Industry safety basics
Indiana Wesleyan University, Independence, OH

September 23-24 - OSHA 10: Industry safety basics
Bowling Green State University

September 23-24 - OSHA 10: Industry safety basics
Canton Service Office

bwclearningcenter.com

) In-person classes and
“virtual training classes

(VTC) qualify for Safety
Council rebate external
training credits.




VIRTUAL TRAINING AUGUST & SEPTEMBER
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* August — No virtual training Ol e

bwclearningcenter.com

* September 4 —Confined space: |dentification and safe practices workshop
* September 9 - Work zone traffic control and safety

* September 17 - Violence in the workplace

* September 25 - Job safety analysis Q- In-person classes

" and virtual training

classes (VTC) qualify
for Safety Council
rebate external training




WEBINARS AUGUST & SEPTEMBER

* August — No webinars

* September 10 — The safety dance: Navigating ethical

considerations in safety practices
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bwclearningcenter.com

Q- In-person classes and

virtual training classes

(VTC) qualify for Safety
Council rebate external
training credits.




PRIVATE EMPLOYER IMPORTANT DATES - AUG. & SEPT.

* August 31 - PA PY 2024 payroll true-up report and payment deadline

There is no grace period
* August 31 - Self-insured assessment payment due — second half

* September 15 - PA Individual retro billing invoice mailed for previous

policy year

* September 30 - PA snapshot date for experience calculation




PUBLIC EMPLOYER IMPORTANT DATES - AUG. & SEPT.

* August - No PEC deadline dates
September 30 - PEC claim impact reduction program (CIRP) training

requirement deadline
September 30 - PEC drug-free safety program (DFSP) annual report due

September 30 - PEC last date to request change in estimated annual payroll
exposure PY 2025




BOX CUTTER SAFETY




RIGHT TOOL FOR THE JOB

* Don’t use the blade as a screwdriver or pry bar

* Keep the blade as short (retracted) as possible

* Choose the right blade:
* Serrated edges are better for cutting cardboard, plasterboard, and rope
* Rounded tip blades will cut but not penetrate
* Hook blades aid in piercing and controlling the cut

* Snap-off blades allow you to break off the dull portion and immediately
use the sharp edge




CORRECT USE

* Apply consistent pressure; do not exert
excessive force when cutting

* Always cut away from your body

* Keep fingers and hands away from the
blade and the cutting path

* Don’t hurry
* Use a sharp blade




i

CARE AND STORAGE

* When disposing of blades, place them in a
designated container

* Always keep the blade retracted when it is
not in use

* Store them in a drawer or toolbox

* Keep it clean and free of debris




OFFICE OF SAFETY SERVICES — WE ARE HERE TO
HELP

On-site safety consultations
Workplace hazard assessments

Ergonomics and process safety reviews

Industrial hygiene testing

©

O

Training and education courses ::j:i: e
Grant opportunities for safety equipment i‘=:”§=E l“ ;=§=§
ot
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Bureau of Workers’
Compensation

BWC.Ohio.gov




SERVPRO.

Cleaning. Restoration. Construction.

NESTIIORAN

B DAMAGE

TEAMFOSDICK

Fostering cooperative partnerships that
help companies thrive and fulfill their vision.
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STAY AHEAD OF THE UNEXPECTED

U.S. 2024 Billion-Dollar Weather and Climate Disasters

. Drought/Heat Wave o Flooding Hail e Severe Weather 0 Tornado Outbreak 6 Tropical Cyclone Q Wildfire Winter Storm/Cold Wave

Central and Eastern Tornado
QOutbreak and Severe Weather
July 13-16

Central, Southern, and Eastern
Severe Weather
May 18-22

Upper Midwest Flooding Central and Southern
June 16-23 Tornado Outbreak
April 26-28

Central and Northeastern
Severe Weather
June 24-26

Northwest Winter Storm
January 12-14

Central, Southern, and

Southeastern Tornado Outbreak

Colorado Hail Storms and May 6-9

Southern Severe Weather
May 31-June 1

Central and Eastern Severe Weather
February 27-28

Central and Eastern Central Tornado Outbreak and

Sevi:,en??gt_hg \ Eastern Severe Weather

April 1-3

Central and Eastern g

Hurricane Helene

Sevh::c:\’:gt:‘g .\ / September 24-29
o & Central, Southern, and Northeastern
Southern/Eastern/Northwestern @— Winter Storm and Cold Wave
Drought and Heat Wave January 14-17

2024
——@ Southern Tornado Outbreak and

East Coast Storm
January 8-10

Hurricane Debby
August 5-9

o ® Hurricane Milton
N October 9-10
Central Tornado Qutbreak

May 25-26

New Mexico Wildfires :
June-July
Texas Hail Storms
April 27-28

Southern and Eastern
Severe Weather Severe Weather
' Southern Severe Weather Southern Derecho Hurricane Beryl Hurricane Francine

\'._’/ V May 11-13 May 16-17 July 8-9 September 11-12

This map denotes the approximate location for each of the 27 separate billion-dollar weather and climate disasters that impacted the United States in 2024.
Source

4~ NIANA AN
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STAY AHEAD OF THE UNEXPECTED

Why Disaster Recovery is NO LONGER OPTIONAL For Today's Businesses'

40% - Of small and mid-sized businesses never reopen after a natural disaster.*

25% - Reopen but fail within a year. Think about that for a moment.*

Between January 2013 and January 2023, 88.5% of all U.S. counties declared a natural
disaster. Including 95% of the 200 most populated counties.**

1

Over the past 5 years, the U.S. has experienced on average of 18, billion-dollar natural -
disaster per year'** pisASTER RECOVERY TEA SERVPRO’

1-800-SERVPRO ASPRIIE: - Cleanup & Bestoration

SERVPRO.COM

v=1 You cannot control the weather, or always prevent disasters, but you can plan
% =| ahead to increase the chances of your business recovering.

Source
e * FEMA 2022



OUR CORE
COMPETENCIES

Emergency Mitigation Services
« Water / Storm Disaster
« Fire / Emergency Board-Ups / Content Cleaning

« Commercial
* Mold/ Lead / Asbestos
* Biohazard

Comprehensive Reconstruction

Total Restoration. From Repair to Rebuild,
We've Got You Covered:!

B ﬂ PROTECT YOUR INVESTMENT
Act Now, Worry Less: SERVPRO Your Go-To Before Disaster Strikes

\
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TEAMFOSDICK

m 29 Years in business with 300+
years of combined experience

| = * HQ in Ohio
- « Ranked in the top 5% of SERVPRO

owner-operators nationwide

Thirteen (13) Franchises

* Toledo-Cleveland-Mentor-Akron-Mansfield

» Over 60,000 Sq Ft of warehouses in
Medina, Toledo & Mentor

Team of 100+ Certified Experts
completing 10,000 +

LCL A
11l

G}iﬂ
A On Call 24/7, 365 Days a Year

~ . .
_ A+ Business Rating

I @ SERVPRO is largest Mitigation company in world a st T £ The Y
orm Team of The Year

owned by largest property manager in world ‘L4
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TEAMFOSDICK

Our team holds Nineteen (19) Certifications

6 © A i

Certified Healthcare

Master Fire & Smoke Applied Structural , : _
Master Water Restorer- MTC Drying Technician- Commgrqal_Drymg Remedlator
Restorer- ASD Specialist- CDS Supervisor- CCHR-S
STRICT ADHERENCE TO NIOSH AND OSHA OTHER QUALIFIERS
» SERVPRO recognizes and trains in all NIOSH and Professional Associations

OSHA requirements. * IICRC Certified Firm

 SERVPRO practices mechanical lock out tag out, * ICRATrained for Healthcare
electrical lock out tag out, and elevator/pit hazards

and confined space procedures. « EPA Registered Asbestos Abatement

Company

« SERVPRO conducts daily safety meeting to ensure
site safety quality.
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OUR EXPANSIVE PRESENCE S

Faster to any disaster. Our expertise spans a diverse range of locations.

From large to
small, we can
handle it all!

» Office Buildings
 Medical Facilities

 Manufacturing &
Distribution

 Apartments &
Condominiums

» Schools & Universities
* Municipal Facilities

* Retail & Restaurants

* Hotels

e Homes

* Churches
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OUR
VEHICLES

We understand how overwhelming
disasters can be. We are ready to
roll to your location with pre-
stocked trailers, vans, and a
dedicated team of professionals.
Our goal is to mitigate water or fire
damage swiftly, so you can resume
your operations quickly and
smoothly.

TEAM'
MSASTER RECOVERY
| Ape-SEAVPRO

DISASTER RECOVERY YEAM'
1-008-51AVPRO

o Qﬁll';l;gi'"j;a s

L4



EQUIPMENT

IS ready to handle any challenge

...................................................................... feusssnussannsnannanannsnnnnnnnnnnnn}annunnnnunnnnnnnnnnnnnnnnnnnnnnnn

Ozone Hydroxyl Dehumidifier : Power Distribution Box :  Infrared Camera

................................... e A A A A A A A A A e A AR R R AR AR R AR R AR A AR A A E Ak AR AR EEEEEEEEEEEEEEEEEEEEEEEEE

Moisture Meter ~: Generators : 5000 CFM Desiccant :  Firebird Heaters
22 : 1-36KW & 5-10KW 5 : 6 27




Accelerate
Restoration

3 D Data Platform to


https://app.docusketch.com/portal/tour/JMITh9fz
https://app.docusketch.com/portal/tour/JMITh9fz
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EMERGENCY SERVICE AGREEMENT ESA

Benefits of an ESA?

Emergency Response & Expedited Service ,
e Prioritize your needs assuring quick response time in emergencies like water / fire damage, SERVICES AGREEMENT

board-ups, biohazard cleanup, or mold remediation

Pre-Disaster Planning & Risk ldentification
* Eliminate searching for vendors ; Wt e
® Streamline the procurement process, eliminating the need for repeated negotiations of v

hﬂﬁ::::nm—:luﬂwhm'_“.v‘“n
terms and conditions. This will enhance communication, reduce delays, ultimately saving
time and money

Customize Services & Protocols
* Agreement will be tailored around your specific needs.

* Document all work to help with audits, insurance claims and legal compliance

Commercial Price List & Discounts
* Annual updates to the commercial price list, including discounts / rebates




THANK VO

TEAM FOSDICK- WHERE YOUR SATISFACTION IS OUR TOP PRIORITY

ALLIE ENGLE
(440)-452-4939
Aengle@ServproTeamFosdick.com







Objectives:

» Discuss Fire Safety Planning & Evacuation Dirills...
» Discuss Severe Weather Planning & Tornado Shelter Considerations...

» Briefly Discuss Active Shooter Planning Resources...
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Fires are Devastating for a Business

Injuries or fatalities of employees or visitors...
Loss of building or inventory...

Loss of revenue...

Interruption of the business process...

Job loss or reduced hours...

Increased insurance premiums...

Lawsuits from injured parties...

T
/

y
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Even small fires can

have a Detrimental Effect










State Emergency Response Commission (SERC)

Businesses that are above the threshold of hazardous chemical
storage or use must report to SERC.

In addition to reporting SERC, the fire department also receives annual Tier |l reports.

> Detail hazardous chemicals stored on-site.

> Emergency response plan based on the hazardous material data submitted.







Group-A (Assembly) Occupancies: iy g o ]
" e W e |

Group-E (Educational) Occupancies:

Educational through the 12t Grade, Day Care 2 % Years
or Older ....

Assembly & Educational
Occupancies
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Buildings or occupancies that manufacture, process, or store materials that \
constitute a physical or health hazard in quantities in excess of those allowed
per control area...... \\

O

\%}
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Group- | (Institutional) Occupancies:

Hospitals, Nursing Homes, Jails, Detoxification Facilities.....

Regardless of Occupant Load or Size of the Space
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Occupancies

&

X
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Group-B (Business) Occupancies:

Businesses, Banks, Labs, Ambulatory Care Facilities, Print Shops .......

Z

Group-F (Factory) Occupancies: - fredigs —=

Disassembling, Fabricating, Manufacturing, Repair of:
Carpets, Furniture, Machinery, Metals, Paper, Plastic,
Textiles, Trailers, Food, Bricks, Ceramics.......



Occupancies

Group-M (Mercantile) Occupancies:

Markets, Retail or Wholesale Stores, Motor Fuel Dispensing Facilities.. ..




General Assessment

Assess the Building Structure

(What is it made of? * How many stories? * What's the square footage?)

Assess the Building’s Fire Protection System Components

(Fire alarm system? * Fire sprinkler system? * Fire rated stairwells or corridors?)

Assess Staff Vulnerabilities

(Mobility Limitations * Hearing/Vision Impairments * Chronic Medical Conditions * Pregnancy)




Assign an Overall Fire Emergency Coordinator

This role is both strategic & operational!

v Planning & Preparedness
(Assign Fire Wardens, Route Guides, Floor Monitors, Plan Development)

v Training of Employees
Once the plan is built, train regularly! W
- | ;

v Incident Response Coordination
* Ensure orderly evacuation...

* Ensure employee accountability...

"~

* Report to the fire dept. officer in charge...




Procedures

Procedures for employees on what to do when
they discover smoke or an unwanted fire...

'JT : l

—
> Notifying other occupants... " c— '
» Calling 911.... I

» Activating the fire alarm system, if available...
» Attempting to put out a small fire with a fire
extinguisher... B SRS e
2 - = 5 .




Fire Safety Plan

v

Procedures for helping in the evacuation of
employees who may need assistance...

Procedures (continued)

AREA OF RESCUE
ASSISTANCE

> ldentify accessible routes...
» ldentify areas of rescue assistance...

> ldentify exterior areas of assisted rescue...






\\\\\\\\\\? Fire Safety Plan

Building floor plans with emergency egress and
escape routes (primary & secondary)...

» Mark primary & secondary routes for each area of the building...
» Know your building: Identify fire rated corridors & stairwells...

> |dentify other fire protection systems...

(Fire Extinguishers, Fire Alarm Pull Stations)

% Fire Evacuation Plan
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mplete, you are ready to

start conducting drills!

Once the planis co




Ohio Fire Code

Fire Drill Intervals

Required Fire & Evacuation Drill Intervals

Ohio Administrative Code 1301:7-7-04 Emergency Planning and Preparedness 3F ExitFuliscreen () Legend

TABLE 405.2FIRE AND EVACUATION DRILL FREQUENCY AND PARTICIPATION DR & e

GROUP OR OCCUPANCY FREQUENCY PARTICIPATION
Group A Quarterty Employees
Group BP Annually All occupants
Group goe (Ambulatory care facilities) Annually Employees
Group BP (Clinic, outpatient) Annually Employees
Group E Monthly3 All occupants
Group F Annually Employees
Group 1-1 Semiannually on each shift? All occupants
Group 1-2 Quarterly on each shift? Employees
Group 1-3 Quarterly on each shift? Employees
Group I-4 Monthly on each shift® All occupants
Group R-1 Quarterly on each shift Employees
Group R-2¢9 Four annually All occupants

Group R-4 Semiannually on each shift? All occupants

a. In severe climates, the fire code official shall have the authority to modify the emergency evacuation drill frequency.

b. Emergency evacuation drills are required in Group B buildings having an occupant load of 500 or more persons or more than 100 persons above or below the lowest level of exit discharge.
c. Emergency evacuation drills are required in ambulatory care facilities in accordance with paragraph (C)(3)(403.3) of this rule.

d. Emergency evacuation drills in Group R-2 college and university buildings shall be in accordance with paragraph




\\\\\\\\\\? It’s Not Just About the Drill

Talk About It After:

» Ask if anyone has any suggestions on what can be done better...
» Go over the fire safety features of the building...
» Talk about fire extinguisher use procedures...

» Ask if anyone knows of any fire hazards in the building that should be addressed...


















Assessment

> ldentify the Likely Threats

(Severe Storm, Tornado, Flash Flooding, Snow Storm)

» Consider the Building Structure, Location, Critical Systems
(What are the vulnerabilities?)
> Consider Staff Vulnerabilities

(Mobility Limitations, Hearing/Vision Impairments, Chronic Medical Conditions, Pregnancy)
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\ 4 Let’s Talk About Tornados

May 31st, 1985
Tornado Outbreak

Large Tornados Have
Occurred in Ohio...

Niles, Ohio (may 31st, 1985)




» Outdoor warning sirens are designed to

alert people, who are outside, to seek
immediate shelter.
: Fye 5 » These sirens are not designed to be heard
£ inside a business or residence.
s i N Other Ways To Get Alerts

v' Wireless alerts on your cell phone.

v' Ready Notify-Solon
(Cuyahoga County Ready Notify)

v' Other APPS

v' Monitor Local TV / Radio Stations




Guidelines

» Whenever possible, designate shelter areas below ground, in the c
of the building, or in rooms of spaces with short ceiling spans...

» Avoid walls of glass or areas with lots of windows...

%\\
\§

» Avoid rooms or spaces with long ceiling span
» Avoid corridors with walls that are open to the south, southwest, or west..

» First aid kits should be close to tornado shelter




southwest, and west are very dangerous. Glass will most likely be
blown down the corridor in a wind tunnel effect....

» Exterior walls facing the south, southwest, and west typically receive the

full strength of winds and may collapse, particularly in long-span rooms
with high ceilings...

» Lightweight roofs can easily be lifted off by the wind and carried away \\

with some roof debris falling down into the building...

A

» Masonry construction is not immune from wall collapse...



\\\\\\\\\\\? Active Shooter

Resources

Solon Police Department
Informational Flyer

Videos & Courses

&4 Homeland
Q¥ Security







We Offer:

Emergency Plan Review

. : N & the Witnessing of Evacuation Drills
Stop the Bleed / First Aid Training 2




Solon Fire Department Business Line

440-349-6333

Solon Fire Prevention Bureau

Thank You !

Joe Eisenhuth Info.fire@solonohio.org
jeisenhuth@solonohio.org

440-337-1482



