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VIOLENCE IN THE
WORKPLACE

WITH BRIGADIER GENERAL

BETH SALISBURY
WEDNESDAY, JANUARY 11TH

pre-Registration 11:45 - 1:00 PM

Re 1:\uu’et“=""’Ji at the Solon Community Center
1/6! 35000 Portz Pkwy, Solon, OH 44139
Cost of Program: $25 (mcludes lunch!)
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visit www.solonchamber.comlwrsc for more details!
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Solon Women in Business

‘Social Media
Management"

WEDNESDAY,
JANUARY 25TH

7:30-9:.00 AM

TOWNEPLACE SUITES

6040 ENTERPRISE PRWY,
SOLON

Manager of Social Media, TOWNEPLACE
Cuyahoga Community College SUITES®

WWW.SOLONCHAMBER.COM MARRIOTT



Vs ations, <
ECTIONS :

TUESDAY,
JANUARY 31ST .
4:30-6:30PM

OPENHOUSESTYLE

RUSTY BUCKET

-



January 11t
Workplace Violence with
Brigadier General Beth

WESTERN

Salisbury, M.S., M.A. OTR/L S T Y
February 8t G 0O 1L

Building an Employee Health
Culture with Shanna Dunbar,
Workplace Health Inc.

R ESERVE







Online Certificate of
Origin Program:

What is a Certificate of Origin?

* An important international trade document
that specifies the products being brought
into a country and where the goods
originate.

Benefits of using the online portal include...

* Prevention of errors

e Audit trail

* Searchable database

* Industry best practices

e Convenience - no traveling to the Chamber office!

€ for Busin®







Private Employers Important Dates

* No upcoming dates

Oh - Bureau of Workers’
lO Compensation


Presenter Notes
Presentation Notes
Read slide


Public Employers Important Dates

Dec. 21

* First installment due

Dec. 31
« ISSP and PAR activities completion deadline

Jan. 1

« Payroll true-up begins

Bureau of Wo kers’
Compensation

Ohio | ¢




Grants Program

Funding opportunities are once again available for four of our special
safety grant programs.

«  Trench Safety Grant. Available only to Ohio employers that perform trenching and

excavating.

«  Firefighter Exposure to Environmental Elements Grant combats firefighter cancer risk.

« Employers Working with Persons with Developmental Disabilities Grant assists Ohio
employers with ensuring the safety of their staff when carrying out the services they provide
to developmentally disabled children and adults.

«  School Safety and Security Grant provides assistance to Ohio employers with ensuring the
safety of their staff who instruct children throughout the state.

Oh - Bureau of Workers’
lO Compensation


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMzAuMzc5ODUwMTEiLCJ1cmwiOiJodHRwczovL2luZm8uYndjLm9oaW8uZ292L3dwcy9wb3J0YWwvZ292L2J3Yy9mb3ItZW1wbG95ZXJzL3NhZmV0eS1hbmQtdHJhaW5pbmcvc2FmZXR5LWdyYW50cy9UcmVuY2hTYWZldHlHcmFudCJ9.oP_-yXGquQbDikBcek8DJ9L8Kq05EnuxplswNSuIPf4/s/1433380709/br/101214290092-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMzAuMzc5ODUwMTEiLCJ1cmwiOiJodHRwczovL2luZm8uYndjLm9oaW8uZ292L3dwcy9wb3J0YWwvZ292L2J3Yy9mb3ItZW1wbG95ZXJzL3NhZmV0eS1hbmQtdHJhaW5pbmcvc2FmZXR5LWdyYW50cy9maXJlZmlnaHRlci0lMjhmZWVlZyUyOS1ncmFudCJ9.13J7xnLdDpzk1kkyQd-oRkn7avO0MlglUG5ODDuA4f0/s/1433380709/br/101214290092-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMzAuMzc5ODUwMTEiLCJ1cmwiOiJodHRwczovL2luZm8uYndjLm9oaW8uZ292L3dwcy9wb3J0YWwvZ292L2J3Yy9mb3ItZW1wbG95ZXJzL3NhZmV0eS1hbmQtdHJhaW5pbmcvc2FmZXR5LWdyYW50cy9kZXZlbG9wbWVudGFsLWRpc2FiaWxpdGllcy0lMjhld3BkZCUyOS1ncmFudCJ9.aXhHLKNCZUANWtei3UYbad8P-MDap4sLOf5H60k6oDQ/s/1433380709/br/101214290092-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMzAuMzc5ODUwMTEiLCJ1cmwiOiJodHRwczovL2luZm8uYndjLm9oaW8uZ292L3dwcy9wb3J0YWwvZ292L2J3Yy9mb3ItZW1wbG95ZXJzL3NhZmV0eS1hbmQtdHJhaW5pbmcvc2FmZXR5LWdyYW50cy9zY2hvb2wtc2FmZXR5LWdyYW50In0.jEsf8IQdq7WcHij7Rx6xiW-R_ZaRdJcfVCN73zvQ3eE/s/1433380709/br/101214290092-l

Safety Intervention Grants Program

Fast Track ltems

e Bathing systems

e Cable pulling equipment

e Chest compression systems
e Conduit bending equipment
e Cot loading equipment

e Electric beds

e Extrication equipment

e Floor cleaning equipment

e Flooring or floor treatments

e Hose reel equipment

e Lift gates

Lift tables

Mulch dispensing equipment

Patient lifting devices

Patient stair chairs

Portable traffic signals

Powered pallet jacks

Saws with presence sensing technology
Scissor lifts, vertical mast lifts

Snow removal equipment

Truck tarping systems
Vacuum lifts Ohio ‘ Componaation



Grants Programs cont’d.
Safety Intervention Grants Program

» Purchase equipment to eliminate or significantly reduce hazards
In the workplace.
~ 3:1 match up to $40,000
~ Renewable every 3 years
~ One year case study/annual report
~ In business for one year

Oh au of Wo kers
lO Comp nnnnnnn



Safety Intervention Grants Program

Items Not Eligible
- Equipment primarily necessary for the business (e.g., forklift).

« ltems that are not engineering controls (e.g., PPE).
 Items that don’t directly reduce workplace risk factors (e.g., lighting).
« Other items outside the scope of the program (e.g., insurance).

« Equipment intended to meet minimum OSHA compliance, including basic machine guarding
devices and equipment, standard guardrailing systems, etc.

O]_] - Bureau of Workers’
lO Compensation



In-Person Safety Training

+ OSHA Recordkeeping Youngstown Dec. 14

Oh au of Wo kers
lO Comp nnnnnnn



Division of Safety & Hygiene Consulting
Services

* Review of safety programs/policies

- Assistance with training content or
programs

» Assessment of specific operations or
tasks

O]_] Bureau of Wo kers
lO Comp nnnnnnn



BWC DSH Virtual Training

Hazardous Waste Operations and Emergency Response

Series Module 3: Respiratory Protection and PPE Dec. 19
Electrical Hazard Recognition and Abatement Jan 10-13
Developing a Driver Safety Program Jan 11

Additional training classes @ www.bwc.ohio.gov

Oh - Bureau of Workers’
lO Compensation


http://www.bwc.ohio.gov/

BWC Monthly Employer Webinars

The December webinar will include:

Successorship basics and updates when buying/selling a business

Claims subrogation

Important dates

Monthly safety topic

Next webinar:
11:30 a.m. Thursday, Dec. 15

Bureau of Wo kers”’
Compensation

Ohio
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Presentation Notes

 



BWC Safety Webinars

PERRP Recordkeeping Dec. 20

= Recordkeeping 101 January 19" (9:30 am — 11 am)

Bureau of Workers’
Compensation

Ohio | ¢







Cyberthreat
Training &
Testing

John Stevens

Principal Consultant Stevens

5 Dl o e 2

Stevens Systems, Inc. o mwmTEME, DT




Some stats on Social Engineering Threats

98% of Cyber Attacks
Involve Some Form of
Social Engineering

* Inthe broad world of cyber attacks,
98% involve social engineering on
some level. It could involve
masquerading as a trusted contact to
encourage an employee to click a
malicious link or email, pretending to
be a reliable banking institution to
capture login credentials, or similar
activities designed to gain entry into
target systems.

The Average Organization
Is Targeted by 700+ Social
Engineering Attacks
Annually

* During a given year, organizations
face an astonishing 700+ social
engineering attacks ever year.
Considering there are around 260
workdays annually, that means facing
off against about 2.7 per day.

Source: Firewall Times - Catherine Reed https://firewalltimes.com/social-engineering-statistics/

On Average, Social
Engineering Attacks Cost
Companies $130,000
Through Money Theft or
Data Destruction

 Social engineering attacks are costly,
even if they don't lead to broader
data breaches. On average,
companies lose $130,000 through
money theft or destroyed data.

* ltis important to note that social
engineering can lead to broader
breaches. In those cases, the totals
can reach hundreds of thousands, if
not millions of dollars.

2022 27



Which on is legit?

New submission on HubSpot Form
"Request a Sample”

Page submitted on: Request a Sample — MEG_—_——

Company name:
Alabama Power - Central Alabama Generating
Station

Street address (No P.0O. Box allowed for samples):
3305 County Road 26

City:

Billingsley

State | Province:

Alabama

ZIP | Postal Code *:
36006

Country:
United States

Phone:

2516543513

Email:

MSnmhemoo.mm

Sample Product Types:

Comments / Special Instructions:

I need to replace missing IS T ey were
previously ordered from jmillkoO Ut | am unsure
of the type | need.

How did you find us?:
Web search

Cyberthreat Training & Testing

New submission on HubSpot Form
"Contact Us"

Page submitted on: Contc: (—
First name:

Last name:

Company name:
Southern Company

Phone:
8705274732

Email:
southemcom s

What can we help you with?:
Hello,

I'm Massiiees 3 purchasing manager for Southern
Company.

Specifically, | would like to get pricing and availability for
]

Base Material

Shape aal—

Size (Length/ Depth/Lip)

Grade/ Grit

Colors & Messaging

If you could send us more info as well as your product
catalogs, lead times for manufacturing/supplying, and
MOQ we would greatly appreciate it.

Thank you.

2022

28



Introduction to * Stevens

£, BT nT R

P

We provide tailored IT Services for businesses looking for next level growth
who don’t want to be slowed down by the distractions of IT -

e Security & Compliance

* Data Protection

e Asset, Subscription and Change Management
* End User Support and Training

* Technical Staffing

We have a best practices process and toolset that is standards based
and very successful at providing 100% uptime and availability,
productive-focused employees, cybersecurity, business continuity
safeguards, rapid deployment of changes and standards compliance.

2022 29



John Stevens

Email - jstevens@stevenssystems.com

Call or Text - (440) 247-7279

Website - https://stevenssystems.com

Contact onen

Info Stevens il HL
/__\ "' .5 '“ "!“!"“!"i:. : '!‘!'!:. ) %
. ) E

Cyberthreat Training & Testing 2022 30
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M R Mazanec, Raskin & Ryder Co., L.P.A.
& R Attorneys and Counsellors at Law

MAZANEC, RASKIN & RYDER CO., LPA

» Proud “Key Investor” Sponsor of the Chamber

» Celebrating Over 42 Years in Solon!

» 13 Attorneys (6 ranked nationally as “Best Lawyers” or
“Super Lawyers”)

» Firm Again Ranked Among “Best Law Firms” for 2023

» “Legal Business Advisor” to our Business Clients




M R

& R

Mazanec, Raskin & Ryder Co., L.P.A.

Attorneys and Counsellors at Law

George V. Pilat

100 Franklin’s Row
34305 Solon Road
Cleveland, OH 44139
(440) 424-0007
gpilat@mrrlaw.com
www.mrrlaw.com



mailto:gpilat@mrrlaw.com




Angelica

Brewer

Executive Director
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\’ TOGETHER WE

THRIVE Ll =

PEER RECOVERY SERVICES


Presenter Notes
Presentation Notes
Brandon - intro to context


About Thrive Peer
Recovery Services

Thrive Peer Recovery Services provides mental health
and substance use peer recovery services in Ohio.

We support people on their journey and enable them to
achieve independence and long-term recovery. We strive

to be the gold standard of evidence-based peer recovery

. Largest Peer Program in Ohio support and comprehensive continuing care.
» Youth & Adult Programming

» Rapid Growth since 2017



Presenter Notes
Presentation Notes
Brandon


Defining Peer Recovery Services

Evidence-based services provided by

individuals with lived experience in recovery.

We embrace all pathways to recovery and
empower peer to peer relationships that
promote self determination, strength-based
approaches, and long-term recovery.

Mental health and substance use disorder.



Presenter Notes
Presentation Notes
Brandon
Our philosophy


Peer Support

GED Application Childcare Programs Support in Court Systems
Relapse Prevention Plan  Drivers License Psychiatric Referral Budgeting
o i Emotional Support Recovery Meetings

Vocational Training

Trade School Enrollment
College Enrollment

Resume Assistance Support Network

Job Interviewing Skills Financial Literacy Skills
Housing Resources SMART Goals b

Recovery Workbook

MAT Referral

Recovery



Presenter Notes
Presentation Notes
Brandon
3 tiered system - find resources, help individuals to access, empower independence
vocational options


Program & Services

Community

Meeting peers wherever they are in the community to build recovery support systems, and
promote access lo appropriate care and resources lo ensure long-term recovery.

Health Systems

Our ThriveED Program provides site-based services in acute care settings which
include emergency rooms, inpatient, residential or diversion centers.

Youth and Family

Individuals with lived experience of recovery in youth-serving systems providing
support to youth and families. We work in collaboration with youth-serving systems
such as child welfare, schools, juvenile courts, and foster care.

Justice Involved Systems
Supporting individuals with behavioral health needs within correctional facilities,
specialized dockets, probation, or reentering the community from incarceration.

Building Better Recovery
Engaging with individuals, community partners, and local/state stakeholders to
implement innovative services that build a better recovery-oriented system of
care. Including advocacy, warmlines, crisis call centers, recovery-oriented
evaluation, and virtual recovery tools.



Presenter Notes
Presentation Notes
Brandon 
evolution of peer support


Thrive Data Outcomes

Number of Unique Peers Served in 2021

ThriveED - Numbers for 2021
« Clients served: 3,414

7 7 % » 77% successfully engaged in

treatment

Thrive Warmlines
Total calls in 2021: 34,395

)

Not including ThriveED or Harm Reduction — 3,822 Peers served



Presenter Notes
Presentation Notes
Brandon 
successful engagement
operate warmlines


Workforce Development

Thrive focuses on Workforce Development by creating
opportunities in Behavioral Health Development. We have
iImplemented a Paid Internship program to assist in the
completion of becoming a Certified Peer Supporter.

In this program, we were able to show all organizational
functions and assist with exploring and understanding
other career paths. We also work with the Goldman
Sachs fellowship program, Clark State University, and
Case Western Reserve.



Presenter Notes
Presentation Notes
Emily
mental health and SUD at all time high - trend is that more and more providers will be needed - adds providers to the field

ADD SLIDES
mentorship program - broaden
EAP
burn out
de-stigmatization


Creative Solutions to Support Mental Health

in the Workplace

* Mentorship/Peer/Buddy program - match newer employees with more senior team
members to help with “non-technical” aspects of the job

* Foster sense of community within team, offer support during their employment —
consistent communication, team building

» Support for all levels of the organization

* Ongoing training & development opportunities, including managers

 Build the right infrastructure - have people in the right roles for their skill set

 Employee Assistance Program (EAP) for employees

e Wellness initiatives - focus on mental health as well as physical




What have you implemented to help with

your team’s mental health that has been

successful at your organization?




Important for Success of Implementation

* Infrastructure - look at ratios of caseloads, management to staff, etc

* Avoid staff burnout by making sure they have a strong team surrounding them, each
experts in what they do

* Culture - need top down buy in

* Create an environment where people want to be

* Take action when feedback is given (when it makes sense)

» Adaptability/Flexibility

* Change is here to stay



Presenter Notes
Presentation Notes
things to check are in place before spending money, time, effort on solutions if right culture/buy in is not in place


Thank You

Because we're here to help '
. Brandon Bailys

Connecting individuals struggling with mental health '% @ brandonb@thrivepeersupport.com
and substance use disorders to peer recovery —
support services that will empower them throughout
their journey by embracing all pathways to recovery
that foster trusting relationships, community
engagement and personal growth.

Emily Pastorious

epastorious@thrivepeersupport.com

7>

o 29201 Aurora Rd, Suite 400, Solon Ohio 44139 é} https://thrivepeersupport.com/ |@| o m ﬂ

THRIVE
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Building an Employee Health
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