Chamber of Commerce




Program
Sponsor

IS SafetyGear:




SLIDES, EXTERNAL RESOURCES &
REGISTRATION CAN BE FOUND AT

MATERIALS WILL ALSO BE
DISTRIBUTED BY EMAIL
AFTERTHE PROGRAM!



http://www.solonchamber.com/slides

Fiscal Year 2026 (July '25 -
June ‘26) enroliment
information is located at
www.solonchamber.com/
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WESTERN R ESERVE

All FY25 participants must
re-enroll for the new fiscal
year.




July 9th

K9s of the Solon Police Department
with Officers Art Milner & Bill Vajdich, WESTERNA RESERVE

K9s Mack & Henry S TY
August 13th G 0O I L

Emergency Planning & Preparedness
for Business with Lt. Joe Eisenhuth,
Solon Fire Department
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BWC Safety Council Program

Discover the power of:

0
18 Collaboration
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_®_ Innovation

Collahorate with local resources to develop prevention strategies

and techniques that will enhance the safety of your workforce.
How can participating in your local safety council benefit you?

- Learn techniques for increasing safety, health, and wellness in your workplace.

» Network and collaborate with other employers in your community to share best practices.
= Learn about resources that can assist you in your accident prevention efforts.

« Discover new and innovative safety techniques.

Earn up to 3% back on your policy

JOIN TODAY

https://info.bwc.ohio.gov/for-employers/safety-services/safety-councils/safety-councils

March 2025
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BWC Safety Council Program

Participation made simple.

+ Join your local safety council by July 31, 2025.

+ Attend 10 in-person safety council meetings
between July 1, 2025 - June 30, 2026.

Members may earn up to 4 additional credits by:
o Attending virtual or in-person training
including BWC safety training courses
(BWC on-line e-courses and webinars do
not qualify); Or attending in-person safety
training provided by external sources
(e.g., industry associations, third-party
administrators, etc.) that is approved by
BWC. (2 credits maximum)

Completing a Comprehensive Onsite
Consultation visit by a BWC Field Safety
Service Consultant. This consultation must
include a full hazard assessment and a

claims review (Up to two credits maximum; - m
limited to once every three years)

Additional safety council rebate eligibility guidelines:

+ Aperson can represent only one policy number with attendance at safety council meeting(s) or
external training event(s).

+ Safety council monthly meetings do not qualify for meeting credit for any employer not enrolled in
that safety council.

* The rebate offer excludes self-insuring employers and state agencies. Limitations apply to professional/alternate employer
organizations and their clients.

To receive the rebate, not to exceed $5,000 annually, employers’ policies must be current with respect to all payments due
BWC. Employers may not have cumulative lapses in workers’ compensation coverage in excess of 40 days within the prior
12 months. Additionally, employers must have timely reported actual payroll for the preceding policy year and pay any
premium due upon reconciliation of estimated premium and actual premium .
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/A HOME APPLIANCE

MAKE LIFE EXCEP

-“- Thursday, June 19th
4:30.. 6:00pm HA

HOME APPLIANCE

Home Appllance MAKE LIFE EXCEPTIONAL
- oG RO 2695 Creekside Dr, Twinsburg
of Commerce
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Drinks, Apps, and Networking! RSVP at www.solonchamber.com
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WEDXJUNE2STH
8:00649:00/AM
keller

30285 BRUCE INDUSTRIAL
PKWY, STE B, SOLON

WITH ANGELA O°DONNELL, DIRECTOR OF CLEVELAND BRIDGE
BUILDERS, CLEVELAND LEADERSHIP CENTER

( FOR ALL BUSINESS PROFESSIONALS! | RSVP AT WWW.SULUNBHAMBER.CUM)




Funeral Home

Please join the Murphy family

in celebrating the opening of

their fully remodeled and new
location in Solon

Wednesday, June 25, 2025
4:00-6:00 p.m.

Refreshments and light appetizer
will be served

Ribbon cutting at 4:00pm
33650 Solon Rd. Solon, Ohio




ELDERCARE PLANNING

Guidance Before The Crisis!

KEY STEPS TO HELP YOU
PREPARE TO CARE FOR YOUR
AGING PARENTS OR YOURSELF

Preparing for potential elder care
helps your parents:
+ Minimize a crisis, or avoid it to begin with.

* Have a say in their future based
on their own preferences.

* Maximize their ability to remain as independent
as possible, for as long as possible.

« Improve their chances of aging well in place.

Preparation is a gift to the entire family,
collectively helping you to manage
emotional decisions, maintain harmony
and identify resources.

Q Solon Community Center

35000 Portz Pkwy, Solon, OH 44139
Thursday. 26th June, 2025
(® 4:00PM-7:00 PM

Presentation: 5pm - 6:15pm

Complimentary

S APPETIZERS &
® . BEVERAGES

(Beer, Wine & Soda)

IN ADDITION OVER A

DOZEN RESOURCE TABLES!

Home Instead CLE + Apex Skin Solon + Bright Star Care
Rent a Daughter - Caring Transitions * Kellys Angels
Spry Health — Metrohealth + Seniors Helping Seniors
Solon Pointe Health Care - Caring Services LLC
Courage to Caregivers; Owner Presenter Kristi Horner
Kate Williams Elder Law ; Owner Presenter

Amy Larocca MA, SLP; Owner Polaris Speech

Care Patrol of NEO ; Owner Presenter Eric Sailor

Anna Maria of Aurora - Homewatch Caregivers

EXPERT SPEAKER #1

“Navigate The Legal Needs”

Advance Directives, POA’s,
Medicaid & Trusts

Kate Williams

Estate Law Planning, Elder Law & Special Needs

Kate is a licensed Ohio attorney and founder of a successful
elder law practice in Solon. She's passionate about helping
families navigate aging with dignity and is a member of the
Ohio State Bar and the National Academy of Elder Law
Attorneys. She’s also admitted to practice before the U.S.
Court of Appeals for Veterans Claims.

EXPERT SPEAKER #2
“Take Care Of Yourself Too!”
Caregiver Support & Resources

Kristi Horner cres/ra

founder & Executive Director, Courage To Caregivers

Kristi founded the nonprofit to empower caregivers with
hope, support, and strength. We're in the caregiver burnout
prevention business. The organization offers

one-on-one peer support, meditation classes, support
groups, and educational resources.

EXPERT SPEAKER #3

“Navigating Care Coordination”
What Fits Your Loved Ones
Needs AND Finances?

Eric Sailor owner, csa

In 2018, Eric left a 9-year career in finance to join
CarePatrol of Northeast Ohio. He’s passionate about
guiding families through the emotional & complex process
of transitioning a loved one into senior care. With deep
knowledge of communities and resources, Eric helps
families navigate options with clarity & compassion.

RSVP By Email No Later Than June 20th g, your RSVP To:
To Be Entered In To Win Door Prize!

eventsrsvpneohio@gmail.com
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“Friday, June 27th
1:00PM

Longhorn Steakhouse
6015 Enterprise Pkwy, Solon

QOpen to the public!

Solon

Chamber of Commerce
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www.solonchamber.com
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PICKLEBALL CLUB READY FOR THE WORKDAY* l-‘(l‘LJw

Briday, August 8¢h
Grantwood Golt Course

REGISTER ONLINE AT WHWW.SOLONCHAMBER.COM/GOLR

P Iease ca I I 440 -248 -50 80 To use investor dollars, please email president@solonchamber.com & libby@solonchamber.com

with any golf outing

questions!

GOLF FOURSOME
$700

18 Hole Scramble & Cart Rental
MAY USE INVESTOR DOLLARS

SHOTGUN START 9:30 AM
PRACTICE 8:30 AM

includes range balls

LIVE HOLE
$500

Limited Availability!
Tent on the course for 2 reps
to interact with each golfer!
Logo on marketing materials

& custom course signage
MAY USE INVESTOR DOLLARS

Opportunities are all first come, first serve!
SPONSORSHIP OPPORTUNITIES

$150+ $200

Only 4 Availabile! : :
-S onsor“s{upplles $150+ value Only 2 Availabile!
g| . - The Chamber Iz s 8 e
1 rep included may present provides drinks, a g SpOnSOr
glft at the end of outing dinner. Jand the sponsor g organization will
- Sponsor logo will also be (you) supplies 200+ ride in marked
located on the game's score snacks, which can bevera

card on course. be branded with

yourlo
+ Includgesz reps to § :
only 2 Availabile! dlstrlbute and ase o as support.

onsor supplies 4 individual engage with
Pts forthep\)/\ﬂnmng/losmg participants. MAY USE INVESTOR

team with a total combined DOLLARS

value of $500+.
ol HYDRATION & SNACK LOGOED GOLFER
ARSI S7aTion SPoNSoRs GiIFT sponsor  BEVERAGE CART
inner.
GOLFER GAME All sponsorship opportunities include your logo
SPONSORSHIPS featured on print and digital marketing materials!
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JUNE SAFETY COUNCIL

UPDATE

Safety Council Name

Brian Chambers

Cleveland Service Office
216 308-7101
Brian.C.1@bwc.ohio.gov

bwc.ohio.gov

B0




MONTHLY LEARNING JUNE

June 17-20 - Electrical hazard recognition and abatement
Indiana Wesleyan University, Independence, OH

June 17 - First aid in the workplace oucleamingeenter.co
Canton Service Office

June 17-18 - Industrial ventilation
Wolf Event Center, Delaware, OH

Q- In-person classes

June 17 - Lockout/tagout advanced principles and virtual training

Independent Electrical Contractors (IEC), Colun keSS (AN RC[VEI)Y
for Safety Council

rebate external




MONTHLY LEARNING JUNE - CONT.

June 18 - Powered industrial trucks: Developing a
training program half-day workshop
Bowling Green State University, Perrysburg, OH

bwclearningcenter.co

Q- In-person classes

and virtual training

classes (VTC) qualify
for Safety Council
rebate external




MONTHLY LEARNING JULY

July 17 - Hazardous waste operations and emergency
response refresher

Edison State Community College, Piqua, OH

]
\ ’
I\

bwclearningcenter.co
m

In-person classes

and virtual training

classes (VTC) qualify
for Safety Council
rebate external




VIRTUAL TRAINING JUNE

* June 17 - Bloodborne pathogens

* June 18 - Accident analysis half-day workshop

bwclearningcenter.co
m

Q- In-person classes

and virtual training

classes (VTC) qualify
for Safety Council
rebate external




VIRTUAL TRAINING JULY

* No virtual training for July

bwclearningcenter.co
m

Q- In-person classes
and virtual training

classes (VTC) qualify
for Safety Council
rebate external




WEBINARS JUNE/JULY 2025

 June 26 - Lithium-ion batteries: The hidden hazards

bwclearningcenter.co

* July 17 - So you had a claim, what do you need to m

know

Q- In-person classes
and virtual training

classes (VTC) qualify
for Safety Council
rebate external




PRIVATE EMPLOYER IMPORTANT DATES

* June 1 - PA last day for individual retro settlements (close out year for 10-
year annual evaluation)

* June 23 - PA PY 2025 first installment due

* July 1 - PA policy year begins

* July 1 -PA early payment discount due date, employer must pay the full PY
2025 estimated annual premium

* July 1 - PA payroll true-up period for policy year 2024 begins
* July 15 - PA deadline to file settlement application (C240) to impact EM




PRIVATE EMPLOYER IMPORTANT DATES — CONT.

* July 31 - PA .99 EM construction cap deadline to opt out or submit
safety management self-assessment (SH-26)

* July 31 - PA substance use prevention and recovery (SURP)
program accident analysis training deadline for 7/1 start date (initial
year only) New supervisors have 60 days from hire date to complete




PUBLIC EMPLOYER IMPORTANT DATES

July 31 - PEC deductible program application deadline for 1/1/2026
start date
July 31 - PEC group retro application deadline for 1/1/2026 start date

July 31 - PEC claim impact reduction program (CIRP) application
deadline for 1/1/2026 start date (initial year applicants)

July 31 - PEC retroactive rating application deadline for 1/1/2026 start
date



RELOCATABLE POWER
TAPS-POWER STRIPS




RELOCATABLE POWER TAPS - POWER STRIPS

Prior to use

w * Inspect the device for damage
’ 0 such as cracked plastic, signs
of overheating, frayed cords, or

a missing ground pin.

* If damaged — remove from
service immediately.




PROPER USE

* Rated for indoor use in dry
environments

* Do not use with extension cords
or daisy-chain two strips together

* Only use strips that are rated by
a nationally recognized testing
laboratory (NRTL)

* Mount the unit off the floor, per
the manufacturer’s instructions

o




-

DO NOT EXCEED THE LOAD

* Each strip is rated for an approved
load, measured in amps.

» Strips are designed for low-
powered loads, such as electronics
and computers.

* Do not plug space heaters into
strips.

* Appliances should be plugged
directly into wall outlets.

o




OFFICE OF SAFETY SERVICES - WE ARE HERE
TO HELP

On-site safety consultations

Workplace hazard assessments

Ergonomics and process safety review

Industrial hygiene testing

Training and education courses

Grant opportunities for safety equipment
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Tarry Alberini and Rachel Givens
talberini@ussafetygear.com
rgivens@ussafetygear.com
ussafetygear.com




CLAIM IMPACT ON PREMIUMS

Justin Stoffer

Regional Business Consultant
330-401-8405
Justin.S.1@BWC.Ohio.Gov

(6' -l Bureau of Workers’
- Compensation
s P


mailto:Justin.S.1@BWC.ohio.gov

TOPICS

* Employer Experience Period
* Claims Costs

* Examples of Claim Impact

* Cost-Containment Strategies

* BWC Resources

o



HOW LONG DO CLAIMS IMPACT MY POLICY?

* Rates are based on a four-year experience period

* Public and Private employers are on different schedules

* Green Period — period between when a claim occurs but yet to impact rates



EXPERIENCE PERIOD

Private Employer: July 1, 2025 to June 30, 2026

Claims costs and payroll from policy years 2019, 2020, 2021, 2022

Snapshot Date
September 30, 2024

Public Employer: January 1, 2026 to December 31, 2026

Claims costs and payroll from calendar years 2020, 2021 2022, 2023

Snapshot Date
March 31, 2024

38



WHAT ARE CLAIMS COSTS?

* Medical costs
* Indemnity costs

* Claim Reserves

A
&
4
Joi




EXPECTED LOSSES

* Four-years of claims costs an employer is expected to have, based on
business pursuit and payroll level

* Each class code has its own expected loss rate
* Payroll impacts total expected losses

* Consult with BWC account representative or Third-Party Administrator (TPA)

o



MAXIMUM VALUE CLAIM

* Each experience rated employer has a max value limit

* Based on payroll size

* Injured employee receives all benefits due

* Prevents large claims from negatively impacting small employers

* Amounts over Max Value are a shared liability

o



EXAMPLES OF CLAIM IMPACT

e Scenario

* Both companies have the same class codes (4484, 8742, 8810)
* Both companies have the same amount of payroll
* One policy is credit rated or experiencing less claims cost than industry average

* One policy is debit rated or experiencing more claims cost than industry average



!
=

LET’S COMPARE

ABC Plastics Inc XYZ Plastics Inc

* Payroll: 5 million per year * Payroll: 5 million per year

* Employees: 100 * Employees: 100

* Average LT claims: 5 per year * Average LT claims: 5 per year
* Average LT claim = $20,000 per claim < Average LT claim = $3,000

* Experience Modifier (EM): 1.56 * Experience Modifier (EM): 83
 Annual Premiums: $52,688 e Annual Premiums: $28,399

$24,289 Difference in annual premium
Which company has the competitive advantage?



GROUP EXPERIENCE RATING E

XAMPLE

Justin’s Painting Company

BEFORE CLAIM (S)

Active in group program

Group EM: .50 (Ind EM: .90)
Premium: $5,000 ($9,000)
Savings: $4,000

4-Year Savings: $16,000

o

ONCE CLAIM (s) IN
"EXPERIENCE

Removed from group program

EM: 1.25

Premium: $12,500
Premium Increase: $7,500
4-Year Impact: + $30,
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COST-CONTAINMENT STRATEGIES & PROGRAMS




COST-CONTAINMENT STRATEGIES & PROGRAMS

* Early Reporting / Communication
* $15K Medical-Only Program

* Claim Impact Reduction Program
* Waiver of Appeal

* Transitional Work

* Salary Continuation
* Disability Relief

* Settlement

* Subrogation

* Non-at-Fault Motor Vehicle Accident



LIFE CYCLE OF A CLAIM

47



EARLY CLAIM REPORTING & COMMUNICATION

* Reporting policy in place and reviewed periodically
* Neighboring medical facility (s) identified

* Engage Managed Care Organization (MCO) immediately — IW reporting

packets
* Consult with TPA (if applicable)

* BWOC claims representative and BWC employer services specialist



WAIVER OF APPEAL

Always consider this available option to improve the speed of claims process
* Claim by claim basis and certified claims only
* Could result in quicker claim decision = earlier treatment & return to work

* Employee can receive compensation timely as opposed to 6-8 weeks

C-108 Waiver of Appeal form required and both parties must sign
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TRANSITIONAL WORK

* Accommodate restrictions
* Employers develop their own programs and can set their own parameters
* The goal is to gradually transition the injured worker back to their regular job

* Transitional Work Grant (100% reimbursement) available



SALARY CONTINUATION

Benefits

* Injured Worker receives regular pay and benefits

* Compensation is not included in the claim's costs
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DISABILITY RELIEF
Diabetes
» 25 Allowed Conditions _
Epilepsy
* Existed prior to the injury
Arthritis

* Prolongs healing process

: ;
* Contributes to the injury Cardlac D ISEase

» Award percentage charged to the surplus fund Cerebral Palsy
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DISABILITY RELIEF EXAMPLE

* EM/premium before 50% disability relief
1.11  $129,551

* EM/premium after 50% disability relief
0.99 $116,131

$13,420 savings
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CLAIM SETTLEMENT

* A formal agreement needs to be completed

* Injured worker, employer, and the BWC must all agree
* 30-day cooling-off period prior to issuing payment

* Reserve will drop to zero

* Claim remains on the experience
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SETTLEMENT EXAMPLE

Before Settlement After Settlement
Medical Paid $21,237 $21,237
Indemnity Paid $8,833 $8,833
Reserve $39,980 $0
Settlement $0 $10,000
Claim cost $70,050 $40,070




CLAIM IMPACT REDUCTION PROGRAM

* Claim costs higher than BWC expected- TPA removes you from a group

* Savings off of base rate

Year Discount EM (1.00)
1 20% .80
2 15% .85
3 10% 90
4 5% 95

* Attend at least a 3-hour online or in-person training through BWC's Office of Safety
Services

* Employer could participate for all four years assuming they meet annual eligibility

criteria

o
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CLAIM IMPACT REDUCTION PROGRAM EXAMPLE

Justin’s Painting Company

Prior Year Group EM .50
Premium: $5,000

Not Claim Impact

Program

EM: 1.10

Premium: $11,000

o

Claim Impact Program

EM: .80

Premium: $8,000

SAVINGS: $3,000




$15,000 MEDICAL-ONLY PROGRAM

* Employer pays up to $15,000 for medical-only claims
* Bills paid within 30 days of receipt

* Required to pay medical bills for allowed conditions

* Keep records for 6 years

* Employer responsible for Medicare reporting

Exceptions / Opt Out
* Contact BWC within 14 days of claim being filed
* Notify BWC of last date of service paid

*Enroll - employerprogramunit@bwc.ohio.gov or call 614-466-6773, option 5

o


mailto:employerprogramunit@bwc.ohio.gov

SUBROGATION

* Third party involved with workers’ compensation injury
* Injured worker collects a settlement and/or BWC can pursue

* Types
* Premises liability (slips / falls not on company property)
* Product liability (machine / equipment malfunction)
* Medical malpractice
* Construction site accidents (caused by third party)
* Dog bites or animal attack



NON-AT-FAULT MOTOR VEHICLE ACCIDENTS

* Claim resulted from a motor vehicle accident involving a third party

* Third party is issued a citation or evidence of third-party responsibility

* Employer files a request for consideration (AC-28 application)

* Charged to the surplus fund

o
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RESOURCES




MANAGED CARE ORGANIZATION (MCO)

* Every employer must have an MCO

* Communicates directly with injured worker (IW), provider and
employer

* Manages medical costs & approves medical treatment

* Assists with return-to-work programs

* Open enrollment typically every other year
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THIRD-PARTY ADMINISTRATOR (TPA)

* Unlike your Managed Care Organization (MCQO), TPA'’s not required
* Employer advocate through private service contract

* Assist in managing claims (evaluate cost-containment strategies)

* Hearing representation

* Group program administration

* Training opportunities and assistance with BWC programs



ASSIGNED BWC REPRESENTATIVE

* Employer Services Specialist or Business Consultant
* Review cost-containment strategies that can affect your premium
* Engage safety staff to assist with injury prevention

* Provide annual evaluations of BWC savings opportunities (programs)
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W Bureau of Workers' WORKER EMPLOYER FROVIDER MCO Representative FORMS & @ Q P
7 Compensation MENU ~ MENU ~ MENU ~  MENU ~ MENU ~ PUBLICATIONS HELF  SEARCH  ACCOUNT

My policy

Company information Account balance

BWC Policy Inc. *Total balance $5,104.25
1234 Snowy Lane

Columbus, Ohio 43215

Wiew Imolce

Make payment

Email accounting@bwcaudit.com

BWC account representative Justin 5. _ -
Upload documents
Phone number 330-430-1996 "BWC - AG + Appealed = Total

Email address justin.s.l@bwc.ohio.gov Mote: Total balance may differ from the amount on your last Involce due to

transactlons occuring since the Involce date.



BWC SAFETY SERVICES

All services are available at no additional cost and are strictly consultative

» Safety, ergonomics, and industrial hygiene consultations
* Safety management assessment and enhancement

* Written Safety Program Templates and live webinars

* Virtual and Online Classes

* Video Library and research Library Services

* Grant assistance and guidance

To request assistance: www.bwc.ohio.gov and click on Safety

o


https://info.bwc.ohio.gov/for-employers/safety-and-training/safety-video-library/Written-Safety-Program-Templates
https://info.bwc.ohio.gov/for-employers/safety-and-training/safety-education/safety-courses
https://info.bwc.ohio.gov/for-employers/safety-and-training/safety-education/online-safety-courses
https://info.bwc.ohio.gov/for-employers/safety-and-training/safety-video-library/safety-videos
https://info.bwc.ohio.gov/for-employers/safety-and-training/safety-video-library/ask-a-librarian
http://www.bwc.ohio.gov/

QUESTIONS?

BWC.Ohio.gov

cbm,l Bureau of Workers’
2/ Compensation
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